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Content Guide for AEO-Optimized FAQs

What Content should my FAQs Address?

e Problems You Solve: Write FAQs to problems you solve, funneling users into using

your product.

e Basic problems/questions: It’s important to have a repository answering what may
seem like very basic questions, but LLM (large language models) functions off
credibility and trust, and answering those basic questions well establishes that

trust.

What Makes a Good FAQ for AEO?

A good FAQ will:

e Be phrased as a specific question someone might Google or ask Al

e Give a concise, direct answer (40-60 words) right away
o Then expand with more explanation

e Include alink to a relevant blog post or product page (if applicable)
e Use keywords naturally (e.g. QuickBooks, job costing, custom reports, etc.)

FAQ Format

Don’t
Ask vague or generic questions like “What
doyou do?”

Do

Ask specific, problem-driven questions like
“How do | create a sales tax report by
province?”

Answer with vague or sales-heavy copy

Give areal, straightforward answer in plain
language, then link to a relevant service or
resource

Keyword-stuff your content (e.g., repeating
the same term in every sentence)

Use keywords naturally and only where
they improve clarity

Introduce “we,” “our product,” or your
pitch too early

First explain the problem and the gap in
existing solutions, then briefly introduce
your product and how it solves it

How can we give a concise answer if our product is the

solution?
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Start with the problem, not the product. Answer as if you’re writing a helpful reply on a
forum. After you’ve explained the issue, then mention you as a solution.

Where to Get Good Questions

e Client questions you’ve heard

e Seach suggestions from alsoasked.com

e SEMrush A.l questions report

e Frustrations, confusion, or limitations you know about within your industry, with
other solutions, or that you had as you were mastering your service or product
offering

e Look atyour existing content and think how you might rephrase itin a Question &
Answer format, or how it might be relevant to queries & conversations your clients
might be using in Al.


https://alsoasked.com/
https://www.semrush.com/lp/ai-toolkit/en/?g_acctid=231-119-4540&g_adgroupid=182182962862&g_adid=772462479738&g_adtype=search&g_campaign=CA_SRCH_Brand_Semrush_EN_Beinc&g_campaignid=22824402183&g_keyword=semrush%20ai%20toolkit&g_keywordid=kwd-2402093864128&g_network=g&kw=semrush%20ai%20toolkit&cmp=CA_SRCH_Brand_Semrush_EN_Beinc&label=brand_semrush&Network=g&Device=c&utm_content=772462479738&kwid=kwd-2402093864128&cmpid=22824402183&agpid=182182962862&BU=Brand_Semrush&extid=&adpos=&matchtype=e&gad_source=1&gad_campaignid=22824402183&gbraid=0AAAAADiv3HQ6cmt9D1Zl2ggN9d-cM3SLT&gclid=CjwKCAiAlfvIBhA6EiwAcErpyXi8z_zeKU5b5Lj5D0In2zu95tTT1HfsJFK9oKdc88hxAMRq4IUL6BoC00oQAvD_BwE

